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Law Office of Joan S. Burke 
1650 North First Avenue 
Phoenix, AZ 85003 
Phone: 602-535-0396 
joan@j sburkelaw .corn 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: tw telecom of arizona llc (T-03943A) - 3 - 00 I 3  

Dear Docket Control: 

The Management Contact for tw telecom of arizona llc has changed. Effective April 1,2013, the new 
contact person is Ms. Rochelle Jones, Senior Vice President Regulatory. Her address and telephone 
numbers are as follows: 

Rochelle Jones 
Senior Vice President Regulatory 
10475 Park Meadows Drive 
Littleton, CO 80124 
Office: 212-364-7319 
Rochelle. Jones@,twtelecom.com 

Although Ms. Jones is the primary regulatory contact, please send all communications regarding 
customer service to: rerrulatorycomplaints~twtelecom.com 

tw telecom will file a formal notice of the new management contact in all relevant telecommunications 
dockets. 

When updating Commission records, please also note that in Arizona, and elsewhere, tw telecom was 
formerly known as Time Warner Telecom. As of July 1,2008, the name was formally changed to tw 
telecom. (Notice to the Arizona Corporation Commission regarding this change was delivered on May 
15,2008.) All labels, identifiers, or tags referencing Time Warner Telecom should be replaced with tw 
telecom arizona llc. 

Best regards, Arizona Corporation Commission 
DOCKETED 
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